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All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance and Issue Fee Due or other appropriate communication will be mailed 
in due course. 

!X) This communication is responsive to December 17. 1999 

!X] The allowed claim(s) is/are 2-28 

jX] The drawings filed on Nov 21. 1997 are acceptable. 

□ Acknowledgement is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d). 

□ All QSome* QjJone of the CERTIFIED copies of the priority documents have been 

□ received. 

□ received in Application No. (Series Code/Serial Number) . 

□ received in this national stage application from the International Bureau (PCT Rule 17.2(a)). 
*Certified copies not received: 

*|X] Acknowledgement is made of a claim for domestic priority under 35 U.S.C. § 119(e). 
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DETAILED ACTION 
Allowable Subject Matter 

1 . Claims 2-28 are allowed. 

2. The following is a statement of reasons for the indication of allowable subject matter: 

The prior art, when considered as a whole, fails to teach or fairly suggest a script 
generating means for generating a customized health management script from a plurality 
of questions, a plurality of actions and a plurality of educational programs; a script 
assigning means for assigning said customized health management script to said individual, 
wherein said assigned script comprises associated evaluation criteria, said associated 
evaluation criteria is based on said individual's responses to said generated script; a 
monitoring means for collecting compliance data indicative of said individual's compliance 
with said customized health management program, wherein at least a portion of the 
collected compliance data comprises said individual's response to said assigned 
customized health management script; a memory means for storing said compliance data 
and said evaluation criteria; an evaluation means for automatically comparing said 
collected compliance data to said evaluation criteria to determine a compliance status of 
said individual; and a reward dispensing means in communication with said evaluation 
means for dispensing a reward to said individual according to said compliance status; 
as specifically recited in the claims and as defined by the specification. 

Conclusion 

3. Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to George Morgan whose telephone number is (703) 306-2906. The examiner 
can normally be reached on Monday to Friday from 8:30 a.m. to 5:00 p.m. 

If attempts to reach the examiner by telephone are unsuccessful, the examinees supervisor, 
Todd Voeltz, can be reached on (703) 305-9714. The fax phone number for the organization 
where this application or proceeding is assigned is (703) 305-0040. 
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Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (703) 305-3900. 

February 14, 2000 
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